Advanced Orthopedic Physical Therapy                     

2501 Cherry Avenue, Suite #250


 Signal Hill, California 90755                                                         Private Insurance Cancellation Policy


In order to make more appointment times available, reduce missed appointments and last minute cancellations, starting July 1, 2004, a $50.00 charge will be added to your account for all appointments cancelled without 24 hours notice (or simply missed) in excess of the “Failed Appointment Policy” outlined below.  This charge will be added to your coinsurance and or copayment balance and is not your insurance company’s responsibility.  This is a direct charge to you. 

We understand that unexpected situations arise, forcing last second schedule changes.  The failed appointment charge will apply only if your attendance is categorized as excessively absent.  Patients are considered excessively absent when physical therapy attendance drops below 90%.  That means, you can miss one of every 10 appointments without contacting our office and not be subject to additional charges.  Though we would prefer you call, again, we do understand unexpected schedule changes occur.

Terms of the cancellation policy:  

1) There is no charge for appointments that are cancelled or rescheduled 24 hours or more before the scheduled appointment time.

2)  There is no charge for missed appointments if your attendance rate is 90% or above.

3) There is no charge if you miss an appointment but are able to reschedule for another time that same day.

Scheduling Options

To prevent excessive cancellations and minimize cancellation charges we suggest using the following options:

1) Only schedule appointments up to two weeks in advance.

2) Make follow-up appointments while you are in the office and take an appointment card with the date, day, and time written on it.  If there is a scheduling error on our part, the appointment card is your only proof of the time you actually requested.  

3) If you make appointments over the phone there is no written record provided to you from our office confirming your scheduled time.  If you choose to make appointments over the phone, be diligent in recording and verify your scheduled times before hanging up.

4) If you have a hectic work schedule, consider using a call-in option.  Instead of scheduling an appointment that may be difficult to keep, notify us of your schedule status in advance. Try calling the same day you would like and you will be able to keep an appointment. We will do everything in our power to accommodate you. 

Signing this form indicates you understand and agree to the terms of this policy and failure to pay account charges will result in collection actions which could affect your credit.
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